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1. GLOSSARY OF TERMS 
ASX Clear
ASX Clear Pty Limited, ABN 48 001 314 503.
Adviser
Dixon Advisory & Superannuation Services Pty Limited,  
ABN 54 103 071 665; AFSL No. 231 143.
ASX
ASX Limited ABN 98 008 624 691 or the financial market operated 
by it, as the context requires.
Cboe
Cboe Australia Pty Ltd ABN 47 129 584 667 or the financial market 
operated by it, as the context requires.
Corporations Act
The Corporations Act 2001 (Cth).
Evans and Partners 
Evans and Partners Pty Ltd, ABN 85 125 338 785; AFSL No 318075.
PDS
Product Disclosure Statement.
FinClear
FinClear Services Pty Ltd ABN 60 136 184 962  AFSL No. 338 264.
Quoted
Refers to financial products that are, or will be, quoted on an 
exchange (such as ASX or Cboe).
We, us or our
Evans and Partners.

2. PURPOSE AND CONTENT OF THIS 
FINANCIAL SERVICES GUIDE

This Financial Services Guide (FSG) is an important document. You 
should read it carefully and make sure you understand it.
This FSG:
(a) is provided by Evans and Partners;
(b) was prepared on and is dated October 2022 and is made up 

of a number of equally important sections. Each of those 
sections is listed in the table of contents above;

(c) was prepared to inform dealing services clients about:
(i) who we are;
(ii) the services we provide;
(iii) the remuneration that may be paid to us and other 

persons in relation to the financial services we provide;
(iv) the relationships and associations we have; 
(v) how complaints against us are dealt with; and

(d) is intended to assist you in deciding whether or not to use 
the services which we provide as described in this FSG.

3. WHO IS EVANS AND PARTNERS?
Evans and Partners has been established as an Australian 
investment house that provides a broad range of investment, 
advisory and execution services to a diversified client base of 
private and institutional investors. Evans and Partners is a member 
of the E&P Financial Group Limited (ABN 54 609 913 457) (E&P) 
group of companies.

Evans and Partners is a Trading Participant of ASX and Cboe and 
is the holder of an Australian Financial Services Licence (AFSL) 
authorising it to provide the financial services described below in 
section 5.
Our contact details are as follows:
Evans and Partners Pty Ltd 
ABN 85 125 338 785 AFSL No 318075
Mayfair Building, 171 Collins Street  
Melbourne VIC 3000
P +61 3 9631 9888 
F +61 3 8610 1608 
EMAIL info@eandp.com.au 
WEB evansandpartners.com.au

4. PROVIDING INFORMATION TO YOU
The email address supplied to Evans and Partners may be used to 
provide information about your account and financial products/ 
services offered by Evans and Partners. Information for the purpose 
of this section may include important disclosure documents, such 
as a PDS or FSG.
Evans and Partners may also use other digital delivery methods to 
provide information to you, such as via a secure online website or 
by providing a link to a web address. If you do not want to receive 
information via digital delivery methods please notify your Adviser.

5. THE SERVICES AND PRODUCTS WE 
CAN PROVIDE

Evans and Partners is authorised to provide, or arrange to provide, a 
number of financial products and services.

5.1 DEALING IN FINANCIAL PRODUCTS

Authorisation
The financial products and services we provide under this FSG are 
limited to dealing (including arranging for a person to deal) in the 
following financial services and financial products:

 ▪  basic deposit products;
 ▪  non-basic deposit products;
 ▪  foreign exchange contracts;
 ▪  derivatives;
 ▪  government debentures, stocks or bonds;
 ▪  interests in managed investment schemes including investor 

directed portfolio services and MDA services;
 ▪  securities; and
 ▪  standard margin lending facilities

on behalf of both Wholesale and Retail Clients. 
Evans and Partners is a Trading Participant of ASX and Cboe and 
provides services in relation to the execution of transactions in 
financial products quoted on both markets.
Clients are able to effect transactions in quoted financial products 
by communicating an order to Evans and Partners.
If your order relates to the purchase of a warrant or a partly 
paid security, you will be required to enter into a warrant client 
agreement and/or partly paid securities client agreement with 
Evans and Partners before we are able to execute the transaction 
for you.
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If your order relates to an exchange traded option or other 
derivative, you will be required to enter into a derivatives client 
agreement with FinClear before we are able to arrange for FinClear 
to execute the transaction for you.

5.2 BEST EXECUTION

As a Participant of both ASX and Cboe Australia, Evans and 
Partners has an obligation to obtain the best outcome for its clients 
when handling or executing client orders to buy and sell equity 
market products. This section sets out how Evans and Partners 
meets its best execution duty.

Best Outcome – Retail Clients
For Retail Clients, we will take reasonable steps to obtain for you 
the best total consideration in respect of your order, where total 
consideration means: 
(a)  (Buy Order) the purchase price paid by the client (unit price 

multiplied by volume), plus transaction costs; and 
(b)  (Sell Order) the sale price received minus transaction costs. 
Transaction costs include execution costs (including brokerage) as 
well as clearing and settlement costs.

Best Outcome – Wholesale Clients
For a Wholesale Client, obtaining the best outcome for your order(s) 
includes considerations such as:

 ▪ the price of the equity market product;
 ▪  transaction costs (such as brokerage) or other costs including 

clearing and settlement costs;
 ▪  speed of execution;
 ▪  order size and likelihood of execution;
 ▪  available order books/ markets;
 ▪  market conditions; and
 ▪  any other factor which we consider relevant.

Client Instructions
We will apply our Best Execution Policy set out in this document 
in relation to orders that we receive from you and execute on your 
behalf. However, you may provide us with different instructions 
in relation to an order, on an order by order basis (Specific 
Instructions) or on an ongoing basis (Standing Instructions – 
available to Wholesale Clients only) in relation to such matters as: 

 ▪  speed of execution; 
 ▪  obtaining execution certainty; 
 ▪  choice of market (where available); and 
 ▪  minimising market impact. 

Specific Instructions
Where you provide us with a Specific Instruction in relation to an 
order, we will take reasonable steps to satisfy your instructions. To 
the extent that Specific Instructions do not deal with all aspects of 
execution, we will apply this Best Execution Policy in handling your 
order. Where you wish to provide us with Specific Instructions, we 
require that instruction to be clear and unambiguous as well as in 
writing (whether that be printed or in electronic form, such as an 
email). To the extent that your Specific Instructions do not satisfy 
these requirements, we will execute your order(s) by applying 
this policy and taking reasonable steps to achieve the best total 
consideration or best price, as applicable. 

Standing Instructions
If you are a Wholesale Client you can provide us with a Standing 
Instruction regarding how we are to treat your orders, including 
instructions to opt-out of our Best Execution Policy. Such 
instructions must be provided to us in writing and will not take 
effect until they are confirmed back to you by an Evans and Partners 
representative. Retail Clients cannot provide us with Standing 
Instructions with respect to their orders (but may wish to provide us 
with Specific Instructions per above). If you are a Wholesale Client 
and provide us with Standing Instructions regarding how we are to 
manage your order(s), we will periodically review those instructions 
to ensure that they remain valid and appropriate for you. Note that 
where you provide us with instructions that are inconsistent with 
us obtaining the best outcome for you, Evans and Partners must 
take reasonable steps to handle and execute the order(s) the subject 
of those instructions in a way that satisfies them and, as a result, 
may not achieve the best available outcome for you. 

Execution Venues/Order Books
Evans and Partners is able to execute orders of ASX listed securities 
on the following order books:

 ▪ ASX TradeMatch (ASX Central Limit Order Book);
 ▪  ASX CentrePoint; and
 ▪  Cboe Australia.

How we handle your order
Evans and Partners utilises a smart order router which directs 
orders to an available order book in accordance with the current 
routing policy, or in accordance with your directions where 
you have provided us with Specific or Standing Instructions. 
Generally we place the most emphasis on achieving the best 
available price for you at the time of order placement (subject to 
any Specific or Standing Instructions you have previously given 
us). In some circumstances, (for example, where your order may 
be advantageously consolidated or matched with another order 
with the same attributes), we may seek to fill orders through other 
matching mechanisms, such as:

 ▪ Block Trades;
 ▪ Large Portfolio Trades;
 ▪ Trades with Price Improvement;
 ▪ Permitted Trades during the Post-Trading Hours Period;
 ▪ Permitted Trades during the Pre-Trading Hours Period; and
 ▪ Out of Hours Trades.

Evidence of Best Execution, Review and Updates
On receipt of a reasonable request, we will provide you with 
evidence that your order has been executed in accordance with our 
Best Execution Policy. On receipt of such a request we will advise 
you of the estimated time to provide the necessary information.
Evans and Partners will periodically review and monitor its Best 
Execution procedures, practices and connections to other execution 
venues. Where appropriate, we will review and make changes to 
our Best Execution Policy, and related policies. Whenever a material 
change to this Policy occurs we will notify you by posting the 
updated Policy on our website at www.evansandpartners.com.au. 
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6. PRODUCT DISCLOSURE STATEMENTS 
(PDS) AND OTHER OFFER DOCUMENTS

If we recommend that you acquire a particular financial product 
or offer to issue, or arrange for the issue of a financial product, 
we will also provide you with a PDS, a prospectus or another offer 
document, as applicable. These documents contain information 
about the particular product including the features, benefits, fees 
and risks associated with the product to enable you to make an 
informed decision regarding the investment.

7. TRANSACTION INSTRUCTIONS
Transaction instructions are referred to Evans and Partners by your 
Adviser. When dealing with Evans and Partners, your Adviser is 
acting as your agent. Evans and Partners will accept instructions 
from your Adviser to open an account, enter into transactions on 
your behalf and operate your account generally, without referring 
to you for instructions directly. It is your Adviser’s responsibility 
to ensure that all instructions provided to Evans and Partners are 
authorised and properly authenticated. Evans and Partners accepts 
no responsibility for any instructions it receives in good faith from 
your Adviser on your behalf, including any that are unauthorised 
or inauthentic.
Evans and Partners will provide execution services for transactions 
in financial products executed through ASX or Cboe for our clients.
We have appointed FinClear to provide the following services to  
our clients:

 ▪ clearing services for transactions in securities and managed 
investment products executed through ASX or Cboe for 
our clients;

 ▪ execution and clearing services for transactions in all derivatives 
(such as Exchange Traded Options) executed through ASX for 
our clients;

 ▪ settlement services for transactions executed by, or on behalf of, 
our clients;

 ▪ sponsorship services; and
 ▪ nominee and other custody services for our clients.

If you require the above services to be provided, you will also 
need to become a client of FinClear. In these circumstances you 
will be provided with the FinClear FSG and any other disclosures 
which contain further information about the services provided 
by FinClear to you and the terms and conditions on which those 
services are provided.
In arranging for FinClear to provide these services to you, Evans 
and Partners will act as your agent, not as the agent of FinClear 
(although it may act as agent of FinClear in some limited respects 
such as the execution on behalf of FinClear of any agreement 
between you and FinClear).

8. TRUST ACCOUNTS
Where we are required to hold funds for you in our trust account we 
will retain any interest paid.

9. HOW WE HANDLE COMPLAINTS
If you have a complaint or concern about the service provided to 
you, please contact our Complaints Resolution Officer.
Once we receive your complaint, we will investigate the matter and 
endeavour to address it as quickly as possible.
For more details on the E&P Financial Group Complaints Handling 
Policy, please refer to our website or ask us for a copy. 
Compliance Resolution Officer
Email: complaints@eap.com.au
Phone: +61 3 9631 9888
Fax: +61 3 8610 1608
Post: PO Box 24394, Melbourne VIC 3001

We expect that we will be able to completely resolve any issues you 
raise. If, despite our best efforts, you believe your complaint has not 
been satisfactorily dealt with, or if you have not received a response 
within 30 calendar days, you may wish to refer your complaint to an 
independent External Dispute Resolution Scheme:

Australian Financial Complaints Authority
Online: www.afca.org.au
Email: info@afca.org.au
Phone: 1800 931 678
Post: GPO Box 3, Melbourne VIC 3001.

If your complaint relates to a service provided to you by FinClear, we 
ask that you seek to have your complaint dealt with in the manner 
set out in the FinClear FSG.

10. COMPENSATION ARRANGEMENTS 
PROFESSIONAL INDEMNIT Y 
INSURANCE

Evans and Partners has in place Professional Indemnity Insurance 
which Evans and Partners considers is adequate to meet the 
requirements of Section 912B of the Corporations Act (relating to 
Retail Client compensation arrangements) having regard to:

 ▪ the volume and types of business carried on by it, the number 
and types of its clients, the number of its representatives; and

 ▪ any particular or potential claims that may arise pursuant to our 
participation in external dispute resolution schemes, including 
the AFCA scheme.

The Professional Indemnity Insurance will cover claims in relation 
to the conduct of representatives/employees who no longer work 
for us but who were representatives/employees of Evans and 
Partners at the time of the relevant conduct.
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11. IN WHAT CAPACIT Y DO WE ACT?
In providing the services described in this FSG, Evans and 
Partners and FinClear are acting as principal, except in the 
following circumstances:

 ▪ when Evans and Partners executes a transaction (or arranges for 
a transaction to be executed) for a client, it acts as agent for the 
client; or

 ▪ when FinClear clears a transaction executed through ASX or 
Cboe for a client, it acts as agent for the client, although it will 
owe the settlement obligations in respect of that transaction to 
ASX Clear as principal.

12. RELATIONSHIPS AND ASSOCIATIONS
Entities associated with Evans and Partners include, without 
limitation the following entities; Dixon Advisory & Superannuation 
Services Pty Limited (ABN 54 103 071 665, AFSL 231 143), E&P SMSF 
Services Pty Limited (ABN 55 139 490 118), E&P Funds Management 
Pty Limited (ABN 89 159 902 708, AFSL 450257), E&P Investments 
Limited (ABN 78 152 367 649, AFSL 410433), Orca Funds Management 
Pty Limited (ABN 29 619 080 045), Claremont Funds Management 
Pty Ltd (ABN 38 649 280 142), E&P Financial Group USA Inc, Dixon 
Projects LLC, US Select Asset Management, Inc., E&P Asia (HK) 
Limited (CE No. BPX011), E&P Investment Services Pty Limited (ABN 
39 163 814 346), E&P Corporate Advisory Pty Limited (ABN 21 137 
980 520, AFSL 338885), Australian Fund Accounting Services Pty Ltd 
(ABN 90 164 701 946) and New Energy Solar Manager Pty Limited 
(ABN 57 609 166 645).
Fund managers or other financial organisations may pay us 
commission for referring investors to them. We will advise you of 
the fees we receive from these relationships if they are relevant to 
your situation.
We do not act as an agent of FinClear other than in providing to 
you the FinClear FSG and other disclosures about the services 
provided by FinClear as described in this FSG. We do not act as a 
representative of FinClear.

13. REMUNERATION AND OTHER BENEFITS

13.1 GENERAL

Information about the remuneration (including commission) and 
other benefits received by us or our related bodies corporate or 
associates for the dealing services we provide are set out in this part 
of the FSG. The fees quoted include GST (unless otherwise stated). 
We reserve the right to change these fees at any point in the future.
We recommend that you seek advice from a professional tax agent 
who can provide advice in relation to the tax deductibility of any 
fees that we charge.

13.2 HOW WE ARE PAID FOR OUR SERVICES

Generally, our remuneration for the financial products and services 
that are covered by this FSG takes the form of:

 ▪ brokerage which we charge investors when we buy or sell 
securities or other financial products for them; and/or

 ▪ fees charged at a fixed rate for services provided; and/or
 ▪ initial and ongoing commission paid to us by product and 

service providers, for referring investors to them; and/or
 ▪ other administrative, transfer and/or transaction related fees 

associated with the provision of our services.
Our costs of providing dealing services, including clearing and 
settlement costs, are governed by an agreement with FinClear. 
Certain costs payable under this agreement operate on a tiered 
structure which provides us with the benefit of a cost reduction 
based on the volume of transactions undertaken pursuant to the 
agreement. These costs and any reduction benefit received are with 
reference to all dealing services provided by Evans and Partners, 
including those provided under this FSG.
More detailed information about the services we provide and the 
fees charged with respect to those services are set out below.

13.3 HOW OUR REPRESENTATIVES ARE PAID

Our representatives who provide the dealing services referred to in 
this FSG are paid a salary and do not directly receive commissions 
or any remuneration calculated by reference to the amount of fees 
received by us or our related bodies corporate or associates. They 
may also be entitled to a bonus based upon their performance and 
the achievement of various objectives by both the employee and 
Evans and Partners.

13.4 EVANS AND PARTNERS DEALING SERVICE

When we assist you to buy or sell securities on a listed exchange in 
Australia, or acquire or dispose of an unlisted investment on your 
behalf, a securities trade fee is charged at 1.1% of the total value 
of any transaction, with a minimum of $82.50 and a maximum of 
$399 (including GST). 

13.5 OTHER FEES

An off-market transfer (OMT) fee for listed securities is applicable. 
This OMT fee is also charged for certain transactions such as where 
you change trustees of a trust. Other fees and charges may also 
apply in relation to the provision of our dealing services, including 
but not limited to administration fees, tax administration fees, cash 
transfer fees, third party payment fees, mailed trade confirmation 
fees, fail and dishonour fees, interest on failed buys and stock 
borrowing fees.   These fees may vary from time to time. Most are 
fixed fees and some may be tiered. 
You may request particulars of the current fees within a reasonable 
time after being given this FSG and before financial services 
identified in this FSG are provided to you.
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14. PRIMARY MARKET ISSUES OF SECURITIES
When we lodge applications for investments in new issues of 
securities or other financial products which result in the securities 
or other products being issued, your Adviser, Evans and Partners 
or our related bodies corporate or associates may receive fees from 
the issuer. These fees will be disclosed in the offer document, 
prospectus or PDS issued by the issuer.

15. MANAGED FUNDS
If you invest in managed funds your Adviser, Evans and Partners 
or our related bodies corporate or associates may receive fees or 
commissions from particular issuers. These fees or commissions 
are different for each product and will be disclosed in the 
relevant PDS.

16. FIXED INTEREST PRODUCTS
Fixed Interest products include bank bills, debentures, term 
deposits, bonds and listed hybrid securities. We may transact in 
these products as agent or as principal.
Your Adviser, Evans and Partners or our related bodies corporate or 
associates may receive fees or commissions from particular issuers, 
which are different for each product and will be disclosed in the 
relevant product disclosure statement or prospectus.
For listed bonds or hybrid securities we may receive brokerage 
on transactions in the secondary market at the rates described in 
section 13.4. For term deposits a fee or commission of up to 0.25% 
of the amount invested may be received from the issuer of the 
term deposit.

17. INTERNATIONAL SHARE COSTS
When we assist you to buy or sell securities on a listed foreign 
exchange a minimum securities trade fee is charged at 1.1% of the 
total value of any transaction (GST is not applicable to brokerage on 
international share transactions).
In addition, we may incur costs through third parties who provide 
custody, execution, clearing and settlement services to us in respect 
of your transactions which we may pass on to you. The costs which 
may be passed on to you include a Wired Funds Fee of US$20 per 
outgoing wire transfer of funds from your international account, 
a Confirmation Fee of US$2 per trade confirmation, an Inactive 
Account Fee of up to US$25 per annum where applicable, and 
foreign exchange market fees or taxes which are charged directly 
by the exchange and will vary by exchange. Details of the total fees 
will be provided in your trade confirmation or can be obtained 
by contacting your Adviser. There may be other fees or costs 
associated with transacting in particular financial products. We will 
disclose the details of these charges to you in advance of transacting 
on your behalf.

18. FOREIGN EXCHANGE
With respect to international securities transactions, the foreign 
currency will be converted into Australian dollars or vice versa (or 
any other currency) to enable settlement. Such foreign exchange 
transactions may result in your Adviser, Evans and Partners or a 
related body corporate or associate of ours receiving a currency 
spread of between 0.25% and 0.75% on the value of the conversion.

19. MARGIN LENDING
If you establish a margin loan, your Adviser, Evans and Partners or 
our related bodies corporate or associates will only receive a fee or 
commission if you provide the lender with clear consent to make a 
payment to your Adviser, Evans and Partners or our related bodies 
corporate or associates.

20. FOR FURTHER INFORMATION
If you would like to know more about the services we provide or 
become an Evans and Partners client, please contact us.
Evans and Partners Pty Ltd 
Mayfair Building, 171 Collins Street  
Melbourne VIC 3000
MAIL 
PO Box 24394 
Melbourne VIC 3001
P: +61 3 9631 9888 
F: +61 3 8610 1608
EMAIL: info@eandp.com.au 
WEB:  www.evansandpartners.com.au

21. PRIVACY
It is a condition of using our services that you consent to us 
disclosing your personal information to Financial Services 
Protection Limited (FSPL) for the purposes of client due diligence, 
and also for the purpose of sharing information about you with 
other members of FSPL and also to our related bodies corporate 
and FinClear and their respective related bodies corporate and any 
agents or contractors engaged in connection with the provision of 
services to you.
We also collect personal information from you in order to comply 
with our legal obligations under the Anti-Money Laundering 
and Counter-Terrorism Financing Act 2006 and Chapter 7 of the 
Corporations Act 2001.
Your personal information will ordinarily be collected before 
we can open an account for you, or make available to you, any of 
our products or services. It may also be collected at other times 
after you have become a client, such as when your circumstances 
change (for example, if you change address or update your contact 
details). Generally we will collect personal information from 
you directly, or in instances where you deal with us through an 
Intermediary, it may be a representative of the Intermediary that 
provides your personal information to us. If you do not supply the 
personal information that we require then we may be unable to 
provide you with certain products or services, or deal with you as a 
client altogether.
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Evans and Partners predominantly uses your personal information 
in order for us to provide you with stockbroking and ancillary 
services. We may also disclose your personal information to:

 ▪ other entities to which we have outsourced certain functions to 
(such as FinClear);

 ▪ to our suppliers, including contract and service providers, as 
well as professional advisers;

 ▪ to government bodies or law enforcement agencies in 
accordance with their requests or under our own obligations to 
provide certain information (for example, ASIC and AUSTRAC);

 ▪ to other parties involved in the reporting and administration 
of your holdings and investments, including stock exchanges, 
share registries, mailing service providers and product issuers;

 ▪ other organisations for the purpose of client due diligence (for 
example, Financial Services Protection Limited); and

 ▪ where you have otherwise consented or where disclosure is 
otherwise required or authorised by law.

Depending on which products and services of Evans and Partners 
that you require or use, your personal information may be disclosed 
to other organisations and entities that exist outside of Australia 
(including, but not limited to, the United States of America and the 
United Kingdom).

For further details of how we use and disclose your personal 
information and how you can access and update it, or to lodge 
a complaint about how we may have handled your personal 
information, please refer to our Privacy Policy which is available to 
download from our website at www.evansandpartners.com.au or 
ask your adviser for a copy.
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